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Your New Bird
    Information and advice from the Oregon Humane Society 
    for a happy life with your new pet.
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CoNGrATuLATioNS!
Thank you for adopting a wonderful budgerigar, cockatiel, or other feathered friend from 
the Oregon Humane Society! We would like to thank you for taking the time to adopt your 
new pet from our shelter. This booklet is designed to address many of the questions you 
may have about how to care for your new bird. They are very different from dogs or cats. 
Please give us a call if you need any additional information or advice. 

OregOn Humane SOcIety 503-285-7722 
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PreParIng yOurSeLF and yOur HOme
What you need: 
•	 Cage	(the	bigger	the	better,	as	birds	need	horizontal	space	to	fly,	stretch,	and	exercise	their	bodies	and	minds).			
	 The	cage	is	one	of	the	most	important	pieces	of	equipment	for	your	bird	so	be	sure	to	get	one	in	excellent		
	 condition,	with	appropriate	bar	spacing,	and	the	largest	size	possible.

•	 High	quality	pellet	diet	should	provide	70%	of	diet	needs.	Avoid	pellets	with	artificial	colors.	Many	birds	may		
	 not	initially	recognize	pellets	as	food.	If	your	bird	is	not	already	eating	pellets,	consult	with	your	veterinarian		
	 about	proper	dietary	conversion.	Don’t	let	them	starve!	

•	 Vegetables,	fruits,	and	dark	leafy	greens	should	make	up	at	least	30%	of	the	diet,	with	seeds	and	nuts	5-10%	of	the		
	 diet	depending	on	the	species;	a	variety	of	grains	can	be	a	good	addition.	Soaking	and	sprouting	seeds	and	grains		
	 is	highly	recommended.	Research	your	bird	species	and	talk	to	your	veterinarian	for	its	specific	dietary	needs.

•	 Offer	at	least	three	bowls	that	attach	to	the	side	of	the	cage	(dry	food,	water,	fresh	food).	In	addition,	offer	treats		
	 as	foraging		and	training	opportunities.	Examples	include	wrapping	nuts,	seeds	or	other	rewards	in	small	pieces		
	 of	paper,	corn	husks	or	other	materials.		

•	 A	variety	of	appropriately	sized	perches	(wood,	mineral,	composite,	rope,	etc.).	Use	perches	of	varying	diameter,		
	 not	simple	wooden	dowels.

•	 Toys,	toys,	toys	(see	Toys	and	Enrichment	for	more	information)	

•	 Carrier	with	perch	(for	vet	visits	and	emergencies)	

•	 At	least	one	free-standing	perch	for	the	home	

•	 Paper	for	lining	cage	bottom	(plain	newsprint,	newspaper	or	paper	towels	work	best)	

•	 Cage	cover	for	at	night	(use	only	natural	fibers	like	cotton,	in	case	your	bird	decides	to	chew)

•	Water	mister		

•	 An	avian	veterinarian—your	bird	should	see	a	veterinarian	within	the	first	week	and	have	an	exam	that	includes		
	 blood	work	and	viral	testing,	then	once	a	year	after	that.	

•	 A	bird	sitter	or	bird-only	boarding	facility—birds	cannot	be	left	alone!	They	may	eat	all	of	their	food	in	a	few		
	 hours	or	spill	their	water.	You	will	need	a	sitter	to	watch	your	bird	in	case	you	need	to	leave	your	home	for	an		
	 extended	period	of	time.

CHAPTer 1
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KeePIng yOur BIrd 
HeaLtHy: rOutIneS, vet 
vISItS & ILLneSSeS
Every Morning: 
1.		 Remove	the	water	and	food	bowls;	clean	them		
	 	 well	with	hot	soapy	water	and	dry.	
2.		 Prepare	a	small	mix	of	fresh	vegetables,	dark	leafy		
	 	 greens,	seeds,	grains,	nuts,	and	fruits.	Feed	in		
	 	 separate	bowl.	Birds	must	have	fresh	foods	daily		
	 	 to	stay	healthy.			
3.		 Put	fresh	food,	pellets	and	water	in	dishes	and	put		
	 	 back	into	cage.	
4.		 Spot	clean	the	cage,	perches,	and	toys	with	damp		
	 	 cloth	or	clean	toothbrush.
5.		 Remove	cage	lining	and	replace	with	clean	papers.	
6.		 Check	the	temperature	in	your	home.	Birds	enjoy		
	 	 an	environment	between	68	and	80	degrees.	If		
	 	 you	feel	cold,	or	hot,	they	probably	do,	too.
7.		 Spend	time	with	your	bird!	Talk	to	them,	take		
	 	 them	out	of	their	cage,	and/or	play	games	with		
	 	 them.	If	wings	are	not	trimmed,	be	sure	that		
	 	 windows	and	doors	are	closed	and	that	no	one	will		
	 	 open	a	door	suddenly,	causing	an	accidental		
	 	 escape.	Look	at	each	room	for	safety	hazards	such		
	 	 as	spinning	ceiling	fans.	Always	remember	that		
	 	 even	clipped	birds	can	fly	if	startled.	
8.		 Be	aware	of	any	birds	on	the	floor.	
9.		 Safely	provide	your	bird	with	unfiltered	sunlight.			
	 	 Open	a	screened	window	(the	glass	filters	the		
	 	 sunlight	out	when	it’s	closed),	go	for	a	walk,	or		
	 	 get	some	fresh	air	on	the	porch.	Take	the		
	 	 bird	outside	safely	in	a	cage	or	carrier,	or	with	the		
	 	 appropriate	use	of	a	harness,	along	with	water	and		
	 	 some	way	to	provide	partial	shade.	Don’t	let		
	 	 your	bird	get	overheated.	Most	birds	benefit		
	 	 from	safe	outdoor	time	in	an	appropriate	cage		
	 	 or	enclosure.			

Every Evening: 
1.		 Change	water.	
2.		 Remove	fresh	foods	from	cage.		
3.		 Spend	time	with	your	bird.	Talk	to	them,	take		
	 	 them	out	of	their	cage,	and/or	play	games	with	them.	
4.		 Change	some	of	the	toys	in	bird’s	cage,	which		
	 	 provides	enrichment	and/or	foraging.	
5.		 Check	for	and	remove	destroyed,	broken,	or		
	 	 fraying	toys	that	can	harm	your	bird.	
6.		 Cover	just	before	bed	with	a	dark	breathable		
	 	 fabric	so	you	can	both	get	a	good	night’s	sleep.		
	 	 Use	only	cotton	or	other	natural	fibers	for	the	cage		
	 	 cover.	Birds	need	10-12	hours	dark	quiet	time	each		
	 	 night.	If	your	bird	is	housed	in	a	dark	room,	they		
	 	 may	not	need	a	cover.	Replace	or	remove	covers		
	 	 that	have	been	chewed	on.		

CHAPTer 2
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At least Once a Week: 
1.		 Fully	clean	cage	and	all	toys	with	hot	soapy	water		
	 	 or	by	steam	cleaning.	Make	sure	bird	is	out		
	 	 of	cage	during	weekly	deep	cleaning.	Dry	perches		
	 	 completely	before	returning	bird	to	cage.	
2.		 Rotate	some	toys	in	cage,	remove	old	destroyed		
	 	 ones,	and	snip	any	frayed	ropes.	Check	for		
	 	 other	dangers	as	well.	Provide	more	complicated		
	 	 forms	of	enrichment/foraging	challenges	but	not		
	 	 so	complicated	that	your	bird	ignores	them.	Work		
	 	 on	positive	reinforcement	training.	
3.		 Give	your	bird	a	warm	bath	with	a	fine	mist	spray		
	 	 bottle	(4	or	5	gentle	sprays)	but	only	if	the	bird		
	 	 enjoys	it!	Never	force	a	bird	to	bathe	as	this	can		
	 	 destroy	trust.	Other	bath	options	include	a		
	 	 shallow	dish,	in	the	shower	with	you	or	in	the	sink		
	 	 under	the	faucet.	Regular	baths	are	important,		
	 	 so	take	the	time	to	discover	what	method	your		
	 	 bird	prefers.		

Signs of Illness 
Sudden	changes	in	behavior	may	indicate	that	your	
bird	is	ill.	Birds	naturally	hide	any	sign	of	illness	so	as	
not	to	attract	the	attention	of	predators	in	the	wild.	
Often	the	first	sign	of	illness	may	be	a	change	in	eating	
habits	or	weight.	Be	sure	to	have	a	good	gram	scale	and	
weigh	your	bird	once	a	week,	at	the	same	time	of	day.	

At least Once a Year: 
(and as soon as you take your bird home) 
1.		 See	your	Veterinarian	for	a	Well	Bird	check	up.		
	 	 The	first	time	should	include	hands-on	physical		
	 	 and	fecal	exam	as	well	as	blood	work	and	viral		
	 	 screening,	if	your	vet	suggests	it.	
2.		 Establish	a	schedule	with	your	vet	for	wing		
	 	 and	nail	trimming.	Never	try	this	at	home	unless		
	 	 your	veterinarian	has	shown	you	how	and	you	are		
	 	 comfortable	with	it.	You	could	seriously	injure		
	 	 your	bird!	

If	you	notice	any	of	the	following,	call	your	
veterinarian	immediately;	
•	 	 Changes	in	vocalization,	activity	level,	or	behavior		
•	 	 Changes	in	food	or	water	consumption,	especially		
	 	 a	decrease	
•	 	 Fluffed	posture	
•	 	 Change	in	breathing	or	abnormal	respiratory	sounds	
•	 	 Change	in	weight	or	general	body	condition	
•	 	 Enlargement	or	swelling	on	the	body	
•	 	 Vomiting	or	regurgitation	
•	 	 Discharge	from	the	nostrils,	eyes	or	mouth	
•	 	 Changes	in	the	number,	volume,	or	color		
	 	 of	droppings	
•	 	 Prolonged	molt	or	continual	presence	of	pinfeathers	
•	 	 Broken,	bent,	dull,	stained,	missing,	or	chewed-	
	 	 looking	feathers	
•	 	 Redness,	swelling	or	loss	of	feathers	around	the	eyes	
•	 	 Flakiness	on	skin	or	beak	
•	 	 Baldness	or	sores	on	the	bottom	of	the	feet	
•	 	 Lameness,	weakness,	or	shifting	of	the	body	weight	
•	 	 Overgrowth	of	the	beak	or	nails	
•	 	 Any	bleeding	or	injury
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OtHer PetS
Other Birds: 
Supervise	all	interactions.	House	large	birds	separately.	
Small	birds	may	SOMETIMES	be	housed	together	
ONLY	if	they	are	the	same	species	or	have	previously	
pair	bonded.	If	housing	birds	together,	watch	closely	as	
interactions	may	change	daily,	making	it	necessary	to	
separate	birds	even	if	they	get	along	for	weeks,	months,	
or	years.	Always	use	extreme	caution	when	housing	
any	parrot	species	in	the	same	cage.	

Dogs: 
Supervise	all	interactions.	Dogs	can	easily	harm		
birds	unintentionally	due	to	their	large	size	and		
prey	instincts.	

Cats: 
Supervise	all	interactions.	Birds	are	the	natural	prey	of	
cats,	so	extra	care	should	be	taken	when	living	in	the	
same	household.	A	cat	scratch	can	be	VERY	dangerous	
to	your	bird,	as	cats	carry	a	bacteria	in	their	claws	that	
must	be	immediately	treated	by	a	vet.	Do	not	allow	
cats	access	to	your	bird.	

Ferrets and Reptiles: 
NEVER	allow	any	interaction.	Birds	are	the	natural	
prey	of	ferrets	and	many	reptiles,	so	extra	care	should	
be	taken	when	living	in	the	same	household.	Ferrets	
and	reptiles	are	very	stressful	to	birds	and	should	be	
housed	in	opposite	ends	of	the	house.

CHAPTer 3
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tOyS and enrIcHment 

Birds are very intelligent creatures and 
require a lot of mental stimulation to live 
healthy, happy lives. If a bird becomes 
bored it can cause behavior problems such 
as excessive vocalization, feather damaging 
behavior or biting. Health problems are 
likely to occur in sedentary birds. Providing 
new toys, enrichment, and foraging 
activities frequently is necessary to keep 
your bird healthy and happy. Be sure to 
change them often. Most importantly, make 
sure your bird is enjoying what you put in 
the cage. Are they destroying, biting or 
interacting with it? If not, try something 
different! Some examples and ideas to  
start with include: 

•	 	 Keep	your	bird	in	an	active	part	of	the	home		
	 	 where	they	can	observe	the	daily	goings-on	of	the		
	 	 family	and	interact	frequently.	Locate	cage	where		
	 	 they	can	see	people	enter	the	room,	but	not	by		
	 	 an	entrance	where	people	may	appear	suddenly		
	 	 and	possibly	startle	them.	
•	 	 Provide	size	and	species	appropriate	toys	of	a		
	 	 wide	variety	of	textures,	colors,	shapes,	and		
	 	 designs	for	your	bird	to	play	with.	Change	them		
	 	 often	so	your	bird	doesn’t	become	bored	with		
	 	 them;	and	make	sure	any	new	toys	don’t	frighten		
	 	 your	bird,	and	are	being	used.	
•	 	 Allow	your	bird	time	outside	of	his	cage	every	day.		
	 	 Keep	in	mind	that	the	environment	outside	of	the		
	 	 cage	should	be	enriched	and	safe	also.	Provide		
	 	 toys	and	foraging	activities	on	play	gyms.	Provide		
	 	 interaction	with	your	bird	through	games,		
	 	 walkabouts,	bird-to-human	chat,	etc.	

•	 	 Provide	a	variety	of	swings,	perches,	climbing		
	 	 toys,	etc.,	both	in	their	cage	and	around	the	house		
	 	 for	exercise	and	play.	
•	 	 Find	ways	to	hide	food	and	treats	in	toys.	
•	 	 Scatter	food	in	a	foraging	game.	
•	 	 Buy	or	make	puzzle	boxes	to	put	food	in,	so	your		
	 	 bird	‘works’	for	its	food.	If	you	have	a	smaller		
	 	 parrot,	try	putting	food	in	small	paper	cups		
	 	 or	organic	leafy	greens.	Always	work	on	foraging		
	 	 gradually.	It	is	a	learning	experience!	Make	sure		
	 	 your	bird	is	eating	enough	daily	calories	and	not		
	 	 failing	at	the	foraging	opportunities	you	present.	
•	 	 Provide	nuts	in	the	shell,	and	seeds	still	in	sprays,		
	 	 or	stick	greens	through	parts	of	the	cage.	
•	 	 Take	your	bird	for	a	walk	in	a	smaller	cage	or		
	 	 carrier	(even	if	just	around	the	home).	
•	 	 Teach	your	bird	tricks	such	as	fetching,	waving,		
	 	 turning	in	circles,	taking	liquids	from	a	small		
	 	 syringe,	and	going	into	their	carrier	on	their	own		
	 	 using	positive	reinforcement/clicker	training.	
•	 	 Teach	your	bird	phrases	and	to	whistle	songs.	
•	 	 Be	creative!

CHAPTer 4
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tOxIc mOutHFuLS- 
POISOnOuS PLantS and 
FumeS 

Poisonous/Harmful Foods: 
Avocado	
Alcohol	
Chocolate	
Caffeinated	Beverages	
Dairy	products	(milk,	cheese,	ice	cream)	
“Junk”	Food	(processed	foods	high	in	salt,	sugar,	or	fat)	
Onion	and	onion	powders	
Potato	leaves	and	stems	
Rhubarb	leaves	
Salt	
Tomato	leaves	and	stems	
Tobacco	
Yeast	Dough	

Poisonous/Harmful Household and  
Outdoor Plants: 
Azalea	
Black	Locust	
Caladium	
Castor	Bean	
Daffodil	
Daphne	
Delphinium	
Dieffenbachia	(Dumb	cane)	
Elephant’s	Ear	
English	Ivy	
Foxglove	
Holly	
Iris	
Jack-in-the-Pulpit	
Jerusalem	Cherry	
Jimsonweed	
Lily-of-the-Valley	
Marijuana	
Mistletoe	
Monkshood	
Nightshades	
Oleander	
Philodendron	

Poisonous Plants (continued)
Poinsettia	
Rosary	Pea	
Rhododendron	
Rhubarb	
Skunk	cabbage	
Tobacco	
Yew	

Please	note	that	this	IS	NOT	a	complete	listing.	
Research	any	plant	that	you	are	not	sure	about.	

Poisonous/Harmful fumes: 
Aerosols	
Air	Fresheners	
Bug	Sprays/Pesticides
Cigarette,	Pipe,	or	Cigar	Smoke	
Cleaning	liquids	
Hairspray	
Nail	polish	and	remover	
Paints	
New	Carpet	
Perfumes	
Scented	candles	and	incense	
Teflon	(non-stick	pots,	pans,	skillets,	irons,	etc.)	
Turpentine	

When	painting	or	installing	carpet	make	sure	the		
bird	is	housed	in	another	room	or,	safer	yet,	at	a		
friend’s	home.	

If	you	suspect	your	bird	has	gotten	into	a	potentially	
poisonous	substance,	call	your	veterinarian	
immediately!

CHAPTer 5
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BudgerIgar 
Common Name Budgerigar,	Budgie,	Parakeet	

Scientific Name Melopsittacus	undulatis	

Native Habitat Australia	

Average Life Span 8-15	years	
Minimum Cage Requirements 24”	by	24”	by	24”	
minimum,	but	larger	if	possible	

General Characteristics 
Budgies	have	been	kept	in	captivity	for	over	100	years.	
They	are	small,	colorful,	lively,	and	very	active.	The	
species	is	sexually	dimorphic;	males	can	be	identified	by	
their	blue	ceres	(the	patch	of	skin	just	above	the	beak).	
They	can	learn	simple	tricks	and	games	(including	
soccer!)	with	practice	and	positive	reinforcement	
training	(also	called	clicker	training).	Budgerigars	can	
learn	to	speak	sentences	and	whistle	a	variety	of	songs.	
Their	voices	are	high	and	strained,	but	these	amazing	
little	birds	hold	the	world’s	record	for	talking.	

Housing 
Budgies	love	company,	whether	it	is	from	other	Budgie	
feathered	friends	or	from	frequent	interaction	with	their	
owners.	Budgies	are	best	housed	in	an	active	area	of	
the	home.	They	need	daily	opportunities	to	spend	time	
out	of	their	cages,	and	require	lots	of	toys	for	foraging,	
climbing,	swinging,	manipulating,	and	shredding	to	
keep	their	busy	minds	and	bodies	occupied.	They	are	
particularly	fond	of	bells;	enjoy	the	occasional	dish	of	
lukewarm	water	for	bathing,	and	often	like	playing	with	
their	owner’s	fingers.	

Diet 
Nutritionally	balanced	small	pellets	should	be	provided	
as	the	bulk	of	the	diet.	Seeds,	a	cuttle	bone,	colorful	
fruits	and	vegetables,	dark	leafy	greens,	nuts,	and	cooked	
wholesome	grains	such	as	quinoa	and	spelt	should	be	
supplemented	daily	to	maintain	a	balanced	diet	and	
make	wonderful	treats.	Budgies	are	ground	foragers,	so	
try	offering	their	food	on	a	shallow	dish	or	mat	on	the	
bottom	of	their	cage.	Budgies	are	amazing	little	birds,	
so	be	sure	to	do	more	research	about	them	so	that	you	
provide	the	best	life	for	them	in	your	home.

CHAPTer 6
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cOcKatIeLS 
Common Name Cockatiel	

Scientific Name Nymphicus	hollandicus	

Native Habitat Australia	

Average Life Span 10-15	years	
Minimum Cage Requirements 24”	by	24”	by	
24”	minimum,	but	larger	if	possible

General Characteristics 
Cockatiels	are	wonderful	whistlers	and	frequently	
perform	a	morning	duet	with	their	owners.	They	are	
small	in	size,	and	enjoy	attention	and	the	occasional	
head	scratch.	Cockatiels	are	the	second	most	popular	
parrot	and	come	in	a	wide	variety	of	mutations.	They	
are	inquisitive	and	easily	can	be	trained	a	variety	
of	simple	tricks.	They	love	to	impress,	or	better	yet,	
perform	with	their	owners.	

Housing 
Cockatiels	are	a	medium-energy	bird	but	still	need	a	
roomy	cage	for	adequate	exercise.	Just	think	how	far	
they	fly	each	day	in	their	native	Australia!	They	enjoy	a	
variety	of	toys	for	foraging,	climbing	on,	chewing,	and	
manipulating.	Like	all	birds,	they	are	best	housed	in	an	
active	area	of	the	home	and	need	daily	opportunities	
to	spend	time	out	of	their	cages.	

Diet 
Nutritionally	balanced	small	pellets	should	be	
provided	as	the	bulk	of	the	diet.	Seeds,	colorful	fruits	
and	vegetables,	dark	leafy	greens,	nuts,	and	cooked	
wholesome	grains	such	as	quinoa	and	spelt	should	
be	fed	daily	to	maintain	a	balanced	diet	and	make	
wonderful	treats.	Research	your	bird	species.
	

LOveBIrdS 
Common Name Lovebird	

Scientific Name Agapornis	

Native Habitat Central	and	Southern	Africa	

Average Life Span 10-15	years	
Minimum Cage Requirements 30”	by	30”	by	
30”	minimum,	but	larger	if	possible

General Characteristics 
Lovebirds	are	very	active,	inquisitive	birds	that	are	
always	vying	for	your	attention.	They	are	intelligent	
and	interactive;	they	require	numerous	novelty	toys,	
like	lots	of	attention,	and	enjoy	learning	new	tricks.	
They	are	moderately	vocal	and	chatter	in	little	chirps,	
whistles,	etc.	They	are	best	kept	in	an	active	area	of	the	
home	where	they	can	receive	all	the	interaction	and	
attention	they	require.	

Housing 
Lovebirds	are	known	for	becoming	territorial	of	their	
cages,	especially	females.	They	are	best	housed	alone	
(unless	adopted	in	a	previously	bonded	pair),	with	
frequent	interaction	from	their	owners,	and	daily	
opportunities	to	spend	time	out	of	their	cages.	They	
require	lots	of	toys	for	foraging,	climbing,	swinging,	
manipulating,	and	shredding	to	keep	their	busy	minds	
and	bodies	occupied.	

Diet 
Nutritionally	balanced	small	pellets	should	be	
provided	as	the	bulk	of	the	diet.	Seeds,	colorful	fruits	
and	vegetables,	dark	leafy	greens,	nuts,	and	cooked	
wholesome	grains	such	as	quinoa	and	spelt	should	be	
fed	daily	and	make	wonderful	treats.	Research	your	
bird	species.
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ParrOtS
Common Name Macaw	or	Parrot

Scientific Name Psittaciformes

Average Life Span 35-70	years
Minimum Cage Requirements 36”	by	48”	by	
78”	minimum,	but	larger	if	possible

General Characteristics 
Macaws,	especially	the	large	Macaws,	have	a	daunting	
presence	and	formidable	beaks,	they	are	highly	
intelligent.	It	is	estimated	they	have	the	intelligence	of	
a	2	year	old	human	child.	These	stunning	birds	show	
exquisite	control,	selectively	using	their	powerful	
beaks	with	finesse.	They	are	able	to	interact	with	
their	owners	on	many	levels	and	quickly	learn	tricks.	
Macaw	calls	are	loud,	but	for	some	pet	macaws	this	can	
transfer	nicely	into	the	ability	to	speak.	

Besides	being	highly	intelligent,	Macaws	have	
outgoing	personalities	and	are	very	social.	They	adapt	
quickly	to	their	cage	and	playpen,	or	aviary,	and	are	
quite	playful.	Their	personality	is	such	that	they	
will	form	a	close,	loving	bond	with	their	owner,	and	
become	a	life-long	companion.	

Housing
Housing	needs	vary	from	species	to	species,	but	most	
parrots	fare	well	in	aviaries	or	cages.	Smaller	species	
prefer	a	wide	cage	that	they	can	fly	across,	while	a	
taller	cage	is	recommended	for	large	birds;	in	both	
cases	as	large	a	cage	as	you	can	afford	is	recommended	
to	allow	your	parrot	to	thrive.	Horizontal	bars	that	
allow	the	parrot	to	climb	are	a	good	option,	and	of	
course	the	spacing	between	the	bars	will	vary	for	each	
animal,	and	should	be	narrower	for	the	smaller	species	
of	parrot.	They	require	a	variety	of	toys,	perches	and	
should	have	a	free	standing	perch	to	use	on	a	daily	
basis	as	well	as	plenty	of	time	outside	of	the	cage.	

Diet  
Parrots	require	a	varied	diet;	a	seed	only	diet	will	lead	
to	health	problems	such	as	vitamin	deficiency.	An	
example	of	a	good	diet	would	be	a	quality	pelleted	

mix,	in	conjunction	with	a	mix	featuring	seed,	nuts,	
and	dried	fruits,	with	fresh	vegetables	(greens	and	
roots)	and	fruits	fed	regularly;	furthermore,	it	is	quite	
common	(and	appreciated	by	the	parrot)	to	partake	
with	their	human	owners	of	safe	foods	like	pasta,	
bread,	etc.

It	is	important	to	avoid	foods	with	high	fat	content	
(generally)	while	striving	to	provide	a	wide	variety	
of	foods.	There	are	some	foods	which	are	toxic	to	
birds	and	parrots	as	a	group.	Cherries	and	most	
other	Rosaceae	pits	and	seeds,	avocados,	chocolate,	
and	caffeine	are	among	the	foods	toxic	to	parrots.	
Safe	foods	include	oranges,	apples,	grapes,	peanuts,	
walnuts,	and	sunflower	seeds.	They	will	also	need	fresh	
water	daily	in	a	clean	bowl.	
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traInIng and 
trOuBLeSHOOtIng 

Whether you are training your new bird 
from the start or solving new and old 
behavioral problems, here are a few tips to 
help the process along. 

Learning to Speak Bird—How to Interpret 
Sounds and Body Language

We	can	understand	some	of	what	birds	are	trying	to	
communicate	just	by	watching	their	body	language	
or	listening	to	their	vocalizations.	While	some	
meanings	depend	on	the	context	in	which	they	are	
seen	and	heard	there	are	other	clues	to	understanding	
bird	language	through	watching	the	eyes,	posture,	
vocalizations	and	wings.

Eyes: Unlike	humans,	birds	are	able	to	control	the	
dilation	of	their	irises,	enlarging	or	shrinking	their	
pupils.	This	is	called	“flashing”	or	“pinning”	and	
birds	do	this	when	they	are	excited,	very	interested	
in	something	or	when	they	are	angry,	scared	or	being	
aggressive.	Look	at	their	body	posture	and	context	for	
more	cues	on	how	they	are	feeling.	

Posture: Overall	posture	of	a	bird’s	body	is	a	great	
way	to	understand	how	they	are	feeling.	There	are	
several	postures,	but	the	two	most	important	are	
relaxed	and	angry.	If	relaxed,	the	birds’	feathers	are	
usually	smooth	with	the	body	and	head	held	erect.	The	
bird	is	probably	happy	and	content.	Maybe	she’ll	even	
bow	her	head	down	for	a	scratch.

If	the	bird	is	crouching,	rigid,	with	head	down,	flared	
feathers,	weaving	side	to	side	with	mouth	open	and	
possibly	charging	towards	you	–	watch	out!	That	bird	
is	getting	ready	to	bite.	Give	the	bird	time	to	simmer	
down.	

Vocalizations: In	the	wild	birds	use	vocalizations	to	
communicate	with	their	flock,	often	in	a	dense	canopy	
of	leaves,	which	is	why	they	can	be	quite	loud.	

• Talking and Chatter: Some	of	the	most	common		
	 vocalizations	you	may	hear	when	the	bird	is	“talking”		
	 to	you	are	singing,	whistling	or	talking	which	are	all		
	 happy	sounds.	Soft	chattering	or	babbling	is	when	a		
	 bird	is	content	and	practicing	their	speaking	or		
	 getting	ready	for	sleep.		If	loud	they	might	be	trying		
	 to	get	your	attention.	

• Purring:	This	can	be	more	like	a	soft	growl	and	it		
	 can	be	either	a	sign	of	a	happy	bird	or	an	annoyed		
	 bird.	You	need	to	read	the	body	cues	in	context.	

•	 Tongue-clicking: By	clicking	her	tongue	against	her		
	 beak	your	bird	might	just	be	amusing	herself	or		
	 asking	for	attention.	

•	 Growling and/or hissing:	Some	birds	might	be	able		
	 to	growl	and	this	means,	“leave	me	alone”	or	“get	rid		
	 of	the	thing	that	is	bothering	me”.	They	generally		
	 don’t	want	to	be	touched	if	they	are	growling	or	hissing.	

Wings: Wings	can	be	flapped	or	flying	in	place	for	
exercise,	to	get	your	attention	or	just	be	joyful.	Birds	
also	stretch	out	their	wings	to	relax.	Wings	that	are	
being	flipped	can	sometimes	mean	the	bird	is	angry	or	
in	pain	but	they	can	also	be	just	to	fluff	the	feathers	and	
get	them	to	lay	right	after	preening.	If	a	bird	crouches	
down	and	bobs	their	head	while	flipping	they	may	
be	asking	for	food	(like	a	baby	bird).	Wing	drooping	
in	older	birds	can	be	a	sign	of	illness,	but	if	a	bird	has	
recently	exercised	or	bathed	they	may	just	be	fatigued	
and	not	holding	them	normal.	

Feathers: The	way	a	bird	holds	their	feathers	is	
another	way	in	which	they	indicate	their	health	and	
mood.	If	a	bird	is	puffing	their	feathers	out	this	may	be	
a	way	for	them	to	keep	warm	(do	you	need	to	raise	the	
temperature	or	move	them	away	from	a	draft?).	It	also	
might	mean	they	are	trying	to	relieve	tension,	or	just	
part	of	a	normal	preening	process.	However,	if	a	bird	
keeps	their	feathers	puffed	it	may	mean	they	are	ill	and	
you	should	have	the	bird	checked	out	by	a	veterinarian.	

CHAPTer 7
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There	are	many	other	ways	birds	express	themselves	
through	using	their	beak,	their	legs	and	feet,	their	
head	and	crest,	their	posture	and	their	tails.	Be	on	the	
look	out	for	sudden	changes	in	a	bird’s	demeanor	and	
always	try	to	communicate	back!	This	is	one	of	the	
most	fun	aspects	of	spending	time	with	birds	since	
they	might	learn	new	words	and	have	an	amazing	
repertoire	of	body	language.	

Positive Reinforcement Training: 
This	is	the	most	effective	training	method!	Use	
highly	desirable,	healthy	foods	and	affection	to	
reinforce	desirable	behaviors	such	as	stepping	up,	
potty	training,	etc.	Ignore	any	unwanted	behaviors.	If	
you	use	aversives	(such	as	spraying	with	water),	you	
will	destroy	your	trusting	relationship	with	the	bird.	
Positive	reinforcement	training	can	successfully	solve	
most,	if	not	all,	behavior	problems.	Remember	that	
training	is	most	successful	if	the	reward	is	motivating	
(if	your	bird	doesn’t	LOVE	peanuts,	then	peanuts	
may	not	be	the	right	reward),	and	given	during	or	
immediately	after	the	desired	behavior.	

Stepping up: 
Teach	your	bird	to	step	up	onto	your	hand	for	a	treat.	
This	will	help	the	bird	exit	and	enter	its	cage	to	spend	
time	with	you.	DO	practice	luring	the	bird	to	walk	on	
your	hand	for	a	favorite	nut	or	seed.	Always	go	at	the	
bird’s	pace.	DO	NOT	force	the	bird.	Pushing	the	bird	
may	result	in	an	understandable	bite	to	the	hand.	DO	
remember	that	birds	step	up	to	a	perch,	not	down,	so	
offer	your	hand	or	finger	accordingly.	

Towel training: 
Towel	training	is	an	important	tool	for	grooming	and	
veterinary	examinations.	Your	veterinarian	will	need	
to	wrap	your	bird	in	a	towel	for	examinations,	wing	
trimming,	and	vaccinating.	Teach	your	bird	to	love	
its	towel.	DO	lay	a	towel	on	the	floor	and	cover	it	with	
treats.	DO	play	peek-a-boo	with	the	towel	–	cover	
your	head	and	let	your	bird	find	you	under	it.	DO	
work	your	way	up	to	covering	your	bird’s	head	with	
the	towel	for	peek-a-boo,	and	have	your	bird	step	up	
onto	a	towel-wrapped	hand.	DO	NOT	push	your	bird;	
understandably,	they	might	bite	you.	

Syringe training: 
In	the	event	that	your	bird	becomes	ill	and	needs	to	
take	medication	from	a	syringe,	this	behavior	can	be	
a	life	saver.	Using	a	regular	needle-free	syringe	(ask	
your	veterinarian),	place	a	treat	on	the	end	of	the	
syringe	and	offer	to	your	bird.	You	can	also	use	juice	
or	other	favorites	to	feed	your	bird	from	the	syringe.	
Do	not	force	them	to	take	the	syringe,	but	allow	them	
to	play	with	it	if	they	choose.	They	will	associate	good	
things	with	the	syringe,	and	if	the	need	for	medication	
arrives,	you	may	not	even	have	to	pick	them	up	to	give	
them	their	medicine!		
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Problem Behaviors: 
Sometimes	our	birds	do	things	that	are	less	than	
amusing.	It	is	important	to	figure	out	why	your	bird	is	
exhibiting	this	behavior,	and	to	take	steps	to	eliminate	
the	cause.	Remember	to	NEVER	punish	your	bird.	
Use	positive	reinforcement	to	replace	the	unwanted	
behavior	with	the	behavior	you	want.	

Biting- Prevention	is	best!	Remember	that	parrots	
explore	their	environment	with	their	beaks	and	
tongues,	and	that	this	is	not	biting.	Biting	is	a	bird’s	last	
resort.	If	your	bird	bites	you,	calmly	set	the	bird	down	
and	try	not	to	react	verbally.	Evaluate	the	situation	for	
a	cause	and	see	if	you	can	change	the	circumstances,	
as	it	may	have	found	the	action	or	environment	scary	
or	threatening.	DO	watch	the	bird’s	body	language	so	
you	can	see	if	the	bird	is	stressed,	and	remove	them	or	
yourself	from	the	situation	before	it	bites.	A	bird	will	
tend	to	crouch,	maybe	hiss	and	have	an	open	beak	
when	they	are	preparing	to	bite.	DO	reward	your	bird	
for	doing	what	you	want	it	to	do.	DO	NOT	push	the	
bird	into	doing	something	–	it	may	take	time.	DO	give	
your	bird	a	treat	for	returning	nicely	back	to	its	cage	–	
your	bird	wants	to	be	with	you,	and	may	need	a	reason	
to	go	“home”	to	its	cage.	

Screaming- Like	biting,	prevention	is	best.	Never	
go	to	your	bird	when	it	is	vocalizing	in	a	manner	you	
don’t	approve	of.	If	it	screams	and	you	come	to	it,	your	
bird	will	associate	screaming	with	getting	attention.	
DO	remember	that	vocalizing	is	an	important	part	of	
your	parrot’s	life.	Vocalizing	is	healthy,	but	screaming	
for	hours	on	end	is	not.	DO	teach	your	parrot	a	better	
way	to	get	your	attention	by	responding	to	a	sound	
it	already	knows	(other	than	screaming),	and	always	
come	when	your	bird	uses	it.	

Chewing- Wooden	furniture,	books,	wall	moldings,	
electrical	wires,	household	plants,	and	rugs	can	
become	victims	of	a	bored	chewing	bird.	DO	provide	
your	bird	with	proper	toys	and	enrichment	and	
remember	that	toys	are	meant	to	be	destroyed.	DO	use	
bitter	apple	or	lime	on	the	inappropriate	items	being	
chewed,	and	praise	your	bird	for	chewing	on	allowed	
items	such	as	toys.	DO	NOT	punish	your	bird	or	use	
cheap	perfumes	or	hot	pepper	sauce	as	a	deterrent.	

Feather picking and over-preening- When	
birds	are	stressed	or	bored	they	may	over-preen	their	
feathers	or	pluck	them	out	entirely.	If	you	notice	that	
their	feathers	are	in	poor	condition	and	look	chewed-
on,	broken,	or	missing,	contact	your	veterinarian	
immediately.	Very	often	feather-destructive	behavior	
has	a	medical	origin.	DO	look	for	stressors	in	the	
environment	and	try	to	eliminate	them.	DO	provide	
ample	toys	for	your	bird	to	play	with	and	destroy,	and	
change	them	often	so	your	bird	will	not	get	bored.	DO	
spend	time	with	your	bird	and	provide	ample	out-of-
cage	time.	DO	handle	your	bird	correctly—don’t	pet	it	
as	you	would	a	dog,	cat	or	other	furry	animal.	Petting	
wings,	body	and	beak	can	be	sexually	stimulating	to	
the	bird	and	result	in	excessive	egg	laying,	screaming,	
biting	and/or	feather	destructive	behavior.	DON’T	
ignore	the	problem	and	‘hope’	it	will	go	away.
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cOncLuSIOn 

Animals in our lives provide a blessing and 
an opportunity to share the world with 
another species. It is a responsibility to take 
seriously. “Working through” behavior and 
medical issues will deepen your relationship 
with your animals and provide a valuable 
lesson to children, and adults, that the 
bond is indeed one that will endure tough 
times and last for the lifetime of your 
pet. “Getting rid” of an animal because it 
does not meet expectations, has not been 
taught good manners, or needs expensive 
medical care is a poor example of animal 
ownership. 

When the match isn’t right 
Sometimes	a	relationship	is	not	successful.	If	you	
find	yourself	with	a	bird	that	does	not	adjust	to	your	
household,	or	is	more	than	you	can	handle,	you	may	
decide	to	return	it	to	the	Oregon	Humane	Society.	

In	some	cases,	an	exchange	will	be	offered	to	you	for	
another	bird.	Depending	on	the	reason	for	surrender,	
OHS	may	place	restrictions	on	the	types	of	birds	you	
select	to	prevent	another	poor	match.	For	instance,	if	
the	bird	you	selected	did	not	interact	well	with	kids,	
it	will	be	important	that	the	next	animal	has	a	good	
history	with	children.	

All	of	us	at	the	Oregon	Humane	Society	want	to	help	
you	make	the	right	pet	choice	and	keep	the	loving	
bond	for	the	lifetime	of	the	pet.	Please	give	us	a	call	
with	any	questions	you	may	have.	We	are	glad	to	assist.	

Additional Avian Resources: 
Books
•		Good	Bird!			Barbara Heidenreich 
•		A	Parrot	for	Life		 Rebecca O’Connor	
•		Parrot	Toys	and	Play	Areas:	How	to	Put	Some	Fun		
	 into	Your	Parrot’s	Life			Carol S. D’Arezzo &  
 Lauren Shannon-Nunn 
•	The	Click	That	Does	The	Trick:	Trick	Training	Your		
	 Bird	the	Clicker	Way			Robin Deutsch	

DVD’s
•	 Expert	Companion	Bird	Care	Series
	 Avian Studios– M. Scott Echols, DVM, Dipl, and  
 Brian L. Speer, DVM, Dipl.
•	 Captive	Foraging			Scott Echols DVM, Dipl.	
•	 Parrot	Behavior	and	Training	#1
 Barbara Heidenreich 
•	 Training	for	the	Veterinary	Exam	#2
 Barbara Heidenreich

All of us at the Oregon Humane Society 
want to help you make the right  
pet choice and to keep the loving  
bond for the lifetime of the pet.  
Please give us a call at 503-285-7722  
with any questions you may have;  
we are glad to assist!

CHAPTer 8
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ServIceS dIrectOry
OHS is dedicated to making our community 
a better place. Call (503) 285-7722 for  
more information of visit us online at 
www.oregonhumane.org.

anImaL adOPtIOnS
Cats, dogs, birds, rodents and rabbits are available for 
adoption. (503) 285-7722 • oregonhumane.org/adopt

anImaL aSSISted InteractIOnS
(aaI) traInIng
The AAI prep school prepares people and pets for the 
national evaluation exam.
(503) 802-6713 • oregonhumane.org/pet_training

anImaL crueLty InveStIgatIOnS
OHS officers investigate animal neglect and abuse.  
(503) 285-7722 x214 • oregonhumane.org/services

anImaL reScue
OHS responds to situations where an animal is trapped 
and needs human help (in case of emergency, call your 
local police). (503) 802-6707 • oregonhumane.org/rescue

anImaL SHeLter aSSIStance
Food, supplies and training are offered to  
animal agencies throughout Oregon. 
(503) 416-2993 • oregonhumane.org/services

BeHavIOr HeLP LIne & WeB PageS
If you have questions about problem pet behavior, call 
our free help-line at (503) 416-2983 or visit us on the web 
at oregonhumane.org/pet_training

emergency anImaL BOardIng
OHS works through various agencies to provide 
emergency animal care for victims of disasters and 
domestic violence
(503) 285-7722 • oregonhumane.org/services

FInd a HOme FOr yOur Pet
If you are unable to keep your pet, OHS may be able  
to place your pet in a new home. Call first to schedule  
an appointment.
(503) 285-7722, x211 • oregonhumane.org/services

Humane educatIOn FOr yOutHS
OHS offers classroom presentations, after-school clubs, 
summer camps and more.
(503) 416-2986 • oregonhumane.org/services

LOSt and FOund PetS
OHS does not accept stray dogs; call your local animal 
control agency. We accept other stray animals under 
certain circumstances. Call ahead before bringing in  
a stray and visit our website for more resources. 
(503) 285-7722, x211 • oregonhumane.org/lost_pets

Pet memOrIaLS
OHS maintains an animal mausoleum, columbarium 
and cemetery and provides private cremation services. 
Euthanasia services are offered if no other options are 
available. (503) 285-7722 • oregonhumane.org/services

Pet traInIng
OHS offers classes and consultations to help with basic 
manners and resolve pet behavior issues. 
(503) 285-7722 x225 • oregonhumane.org/pet_training

SPay & neuter FInancIaL aId
OHS offers interest-free loans and discount coupons. 
(503) 285-7722 • oregonhumane.org/services
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WayS tO HeLP
To learn more about opportunities to help 
animals, call (503) 285-7722 or visit us 
online at oregonhumane.org.

autOS FOr anImaLS
Donate your vehicle to OHS and claim a charitable 
deduction. (503) 416-7079 • oregonhumane.org/donate

cHarItaBLe gIFt annuItIeS
Lifetime income plus a tax deduction. Contact Gary Kish, 
(503) 416-2988 • devdir@oregonhumane.org

cOrPOrate PartnerSHIPS
Sponsor an OHS event or organize a benefit.
(503) 416-7084 • oregonhumane.org/donate

eState gIFtS
Include OHS in your will, trust or with a beneficiary 
designation. Contact Gary Kish, 
(503) 416-2988 • devdir@oregonhumane.org

FrIendS FOrever™
Ensure the welfare of pets who may outlive you. Contact 
Gary Kish, (503) 416-2988 • devdir@oregonhumane.org

gIFtS OF StOcK
To make a gift of securities.
(503) 416-7083• oregonhumane.org/donate

In-KInd dOnatIOnS
See our wish list on-line at: 
oregonhumane.org/donate/needed_supplies.asp

memBerSHIP
A $30 membership includes a 10% discount at  
OHS retail shelter stores, and more.  
(503) 416-5024 • oregonhumane.org/donate

mOnetary dOnatIOnS
OHS relies entirely on private donations.  
(503) 416-2989 • oregonhumane.org/donate

One cOOL tHIng
Donate fine art, jewelry, popular electronics,  
or memorabilia.
(503) 416-7079 • oregonhumane.org/donate

PaWS
Monthly gifts through the Planned Account Withdrawal 
System (PAWS) support OHS throughout the year. 
(503) 416-5024 • oregonhumane.org/donate

tLc
The Thomas Lamb Eliot Circle (TLC) honors donors 
contributing $1,000 annually.
(503) 416-7083 • oregonhumane.org/donate

trIBute gIFtS
Tribute gifts can be made in memory of, or in honor of, 
a pet or loved one. A card will be sent to your loved one. 
(503) 416-5027 • oregonhumane.org/donate

vOLunteer
OHS volunteer programs are available for  
teens, adults, groups and companies.  
(503) 285-7722, x204 • oregonhumane.org/volunteer

WOrKPLace gIvIng camPaIgnS
To learn more about workplace giving campaigns.
(503)416-7079 • oregonhumane.org/donate 

Remember to license your new pet with 
your local county animal control:

muLtnOmaH cOunty 503-988-7387    
cLacKamaS cOunty 503-655-8629
WaSHIngtOn cOunty 503-846-7041     
cLarK cOunty 360-699-2096
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Pet’s Name

Date of Adoption 

Feeding Schedule 

 Morning	

	 Afternoon	

	 Night	

Medicine/Treatments

 Morning	

	 Afternoon	

	 Night	

Veterinarian

Veterinarian Phone

Veterinarian Address

Notes

PLan FOr Pet  
durIng dISaSter

REMEMBER: If you must evacuate,  
take your pet(s) with you!
	
The	Oregon	Humane	Society	encourages	pet	owners	
to	keep	their	pets	in	mind	when	preparing	for	disaster	
or	an	emergency.	While	the	sun	is	still	shining,	
consider	packing	a	“pet	survival”	kit	which	could	be	
easily	deployed	if	disaster	hits.

In	order	to	contain	and	control	your	pets	during	an	
evacuation,	you’ll	need	a	harness	and	leash	for	each	
parrot,	and	carrier	or	portable	cage	for	birds.	

Pre-pack	your	pet’s	kit	in	a	backpack	for	ease	in	
transportation	and	include	supplies	for	at	least	one	
week.	Include	pellets,	water	and	serving	dishes. Pet	
first	aid	kits	and	vaccination	records	are	a	must.	

Remember	any	pet	medication,	favorite	toy	and		
some	treats.	

Tag,	microchip,	and	photograph	your	pets. Current	
identification	is	the	single	most	important	thing	you	
can	do	to	help	ensure	that	you	will	be	reunited	with	
a	lost	pet.	Make	certain	your	pet	is	wearing	visible	
identification	tags	with	your	phone	number.		
A	microchip	implant	is	a	secure	form	of	identification	
that	can’t	be	lost.	Be	sure	to	carry	a	photograph	with	
you	to	increase	the	likelihood	of	finding	a	missing	pet.	

tip:	If	your	cell	phone	has	the	camera	feature,	take	
and	store	photos	of	your	pets	on	your	cell	phone.

CoNGrATuLATioNS oN Your New Bird!
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Founded in 1868, the Oregon Humane Society fosters an environment of respect, 
responsibility, and compassion for all animals through education, legislation and leadership. 

With your support, we take care of the homeless, defend the abused, and fight with 
unrelenting diligence for the recognition of the integrity of all animals.


